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Synopsis

Are you looking for a way to be more successful selling your products and services over the
phone?A A If you use the phone to cold call, set appointments, follow up with leads or close
business, then this book is for you! Packed with over 200 word for word, proven and up to date
scripts, the Ultimate Book of Phone scripts will instantly make you more effective as you learn to
breeze past gatekeepers, easily connect with decision makers and qualify and close more business
over the phone.A A In it you'll learn:How to establish rapport in under five secondsThe real secrets
of cold callingHow to quickly get past gatekeepersHow to get voicemail and email messages
returnedProven techniques and scripts to handle brush off objections like, "We’re not interested,”
"Just send your information," and many more.How to overcome 90% of the objections you get when
closing like, "We just don’t have the budget," and "We looked at it and it's not for us," and many
more.Plus bonus sections on how to overcome the top ten objections in Real Estate, Insurance
Sales, Mortgage Sales, Ticket Sales and more!lf you're ready to double your income selling over the
phone the Ultimate Book of Phone Scripts is for you. You'll find it's easy to get past rejection and
close more sales once you start these proven scripts!"This book will quickly double and triple your
ability to get through to decision makers and make more sales-faster!" - Brian Tracy, Best-selling
Author of Eat That Frog"The Ultimate Book of Phone Scripts is an amazing resource. If you need to
know what to say in any selling situation, all you have to do is turn to a page, copy down the word
for word script, adapt it to your selling style, and in an instant you’re a Top 20 producer! - Jeffrey J.
Fox, NY Times Best-selling Author of How To Become a Rainmaker"Mike Brooks has nailed it!
Scripts don’t tie your hands, they free you up to take control of the potentially-slippery phone sale. It
doesn’t matter if it's a product sale or getting a commitment for an appointment, preplanned
questions help you take control and get your potential clients talking--telling you what they’ll own.
Read this book and you’ll win more sales!" - Tom Hopkins, Author of How to Master the Artof
Selling"Mike Brooks nails it! The Ultimate Book of Phone Scripts is absolutely the best guide for
selling over the phone that has ever been written. This book gives you everything you need to

double your income today!"- Jeb Blount, Author of People Buy You
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Customer Reviews

| took this to a print shop and had them cut off the paperback binding so | could place in a 3 ring
binder - | have used and read on many occasions and while it was PRICY - | use it often. | don't
know that | can say my sales increased x% since | got it, but | use the book often and find it very
helpful. There are many examples of types of products that | can adapt (or omit) as | review.Great

resource to me

As a sales trainer, and author of sales books...| was fascinated to find this treasure.First, let me say
that the price seemed out of line. It's a paperback book, and | assume that selling it for $35.96 will
hurt sales. On the other hand, it really is worth the asking price.You get multiple, quality, scripts for
cold calling, answers to common objections, and closes. Each section gives you multiple responses,
so you can pick which one fits your style of speaking and temperament.These are not textbook
scripts, but ones that almost certainly will work. If you are selling something by phone, | think this

book would be a worthy addition to your library. Study it.

If you're in sales or sales training you run into the occasional "stumper" that your customers or
students throw out at you.This book brings some really fantastic phone scripts that are proven. You
can tell Mike Brooks has done this for a living and | refer back to this treasure trove of usable,

relevant, scripts that really do work!
The most amazing books on phone scripts... this is like a bible to me... | sleep better at night
knowing that | have this by my side... If you are in any type of business work that requires to reach

out to clients and prospects... go for it... well worth the money

I've been thinking about running a home telemarketing business to sell seashell polishing business



franchises. This book really cinches it for me!

Full of great advice and great tips

Lots of good scripts for many different sales. Excellent book.

Good sample scripts to work with. Easy to follow.
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